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Session Descriptions 
 
Keynote Speaker:  
 
Ross Bernstein is the best-selling author of nearly 50 sports books.  He 
has been featured on CNN, NPR and ESPN and was on the cover of the 
Wall Street Journal, New York Times and USA Today.  As an 
internationally recognized motivational speaker, Ross uses sports as a 
metaphor for life and business to energize and inspire his audiences, 
ultimately to get them to think differently.  Ross will be presenting two 
programs at the conference: “The Champion’s Code” is about the 
difference between athletes and champions, and their unique DNA, while 
exploring the fine line between cheating and gamesmanship in sports as it 
relates to values and integrity in the workplace.  “Do You Believe in 
Miracles,” is about the inspirational legacy of Ross’ late friend and 
mentor, Herb Brooks, the coach of the fabled gold-medal-winning 1980 
U.S. Olympic “Miracle on Ice” hockey team.   Ross encourages his 
audiences to follow their dreams and maybe, just maybe, even create their 
own miracles. 
 
Session A1: Selling in The New Millennium 
 
Take your sales game to the next level!  This session will look at the 
sales process from start to finish. Topics include lead generation, quick 
and efficient ways to prospect, networking, selling to your clients by 
asking the right questions, and closing the deal in today’s evolving 
business environment.  
 
Speaker: Laura Panganis- Equity Corporate Housing, Director, Sales & 

Training 
 
Session A2: Corporate Roundtable 
 
This workshop will give you the perfect opportunity to exchange best 
practices and openly discuss challenges and successes with your peers. 
You will have the chance to meet with other professionals to compare and 
discuss solutions to your most pressing issues.  Open discussion will be 
encouraged throughout the session. 	
 (Please note:  this session is open 
only to corporate and government representatives who are responsible 



for administering their organization’s U.S. domestic and/or global 
mobility programs.) 
 
Speaker: Mark Lozano 
 
Session A3: - Team Building with Ross Bernstein 
 
WHEN IT COMES TO TEAM-BUILDING, LEADERSHIP & MOTIVATION... DO YOU 
BELIEVE IN MIRACLES? 
Well, believe it or not, legendary coach Herb Brooks did not believe in 
miracles. Sure, he was a dreamer, but there were no short cuts or divine 
interventions in his vocabulary — for him it was all about hard work, 
commitment and passion and through those ideals he truly changed the 
world. Ross Bernstein, the best-selling author of nearly 50 sports 
books, is proud to share the inspirational story of the man behind the 
fabled 1980 gold medal-winning U.S. Olympic “Miracle on Ice” hockey team 
which pulled off the greatest upset in modern sports history. Ross had 
been working with Brooks on writing a series of motivational/self-help 
books at the time of his tragic passing in 2003.  Ross decided to honor the 
legacy of his friend and mentor by turning their project into a living 
memorial. The result was “Remembering Herbie” and “America’s Coach,” a 
pair of nationally critically acclaimed motivational-biographies which 
chronicle the secrets of Brooks’ success through hundreds of interviews 
from former players, teammates, coaches, friends and family. Proceeds 
from the sale of the books benefit the Herb Brooks Foundation..  Ross 
speaks about the influence Brooks had on the world of sports; his 
unorthodox leadership style; his philosophies on roles and role players; 
his thoughts on mentorship and community service; how he was able to 
adapt and change in different work environments; how he fostered team 
chemistry; and about his unparalleled motivational tactics. Taking many 
of the life-lessons and ideologies he learned from the fiery coach into a 
practical business application, Ross’ thought-provoking workshop aims to 
inspire others to follow their dreams and maybe, just maybe, even create 
their own miracles. 
 
Session B1: Tax and Legal Updates 
 
The challenging economy is only one of a number of influences making 
tax and legal issues a continuing area of interest. This  session will 
review the latest trends in  mobility tax and legal arena focusing on new 
issues and new developments..  
 
Speaker: Bruce Perlman 
 
Session B2/D1: Housing Alternatives in Today’s Market 
 



Join us in a discussion of programs available for managing vacant homes 
in inventory, rental and home purchase assistance and destination 
services.  
 
Speakers: Laura Panganis- Equity Corporate Housing 

Diane Ayres- Equity Rental Solutions 
David Abele with Lakes Sotheby’s International Realty 

 
Session B3:  Flexible Office Solutions 
 
Learn about the fascinating concepts companies are introducing from a 
real estate perspective as well as flexible work life styles.   We will 
hear from two local high profile organizations engaging in life balance 
models to meet generational and economic real estate needs in the 
workplace. 
 
Speakers: David McGinty; Manager of Real Estate & Facilities for American 

Medical Systems (AMS). 
Ann E. Brown; Senior Director, Global Real Estate for 
Medtronic, Inc. 

 
Session B4:  Recent Developments and Trends in 
Employment-Based U.S.  Immigration 
 
Sam is back once again after hosting this very lively and informative 
session during the 2004 MERC Conference. Much has changed in 8 years.  
In this session we will update and overview the employment-based 
immigration process; discuss recent trends in U.S. immigration 
enforcement; explain what this mean for employers and finally discuss 
when we will finally have comprehensive immigration reform. This is sure 
to be a great session for any individuals interested in US immigration. 
 
Speaker:  Sam Myers, Immigration Attorney with Myers Thompson 
 
Lunch: Industry Update with Susan Schneider SCRP, 
GMS 
 
Susan is the 2011 President of the Worldwide ERC® Board of Directors.  
 
She joined PLUS in 1990 as a destination consultant after earning her 
bachelor degree in communication and sociology from Luther College, 
Decorah, IA. Susan continued to work her way up through various 
positions at PLUS and became the company’s president in November of 
2005.   
 



As the President of Plus Relocation Services, Inc., her responsibilities 
include strategic leadership, high-level conflict resolution and problem 
solving, organizational management and employee development.  
 
Susan was appointed to the Worldwide ERC® Board of Directors in 2007. 
She was also appointed to the Worldwide ERC® Industry Advisory 
Council, now known as the U.S. Advisory Council and she holds the 
Worldwide ERC® Senior Certified Relocation Professional (SCRP®) and 
Global Mobility Specialist (GMSTM) designations and earned the 
Meritorious Service Award in 2005.   
 
Susan has participated actively in Worldwide ERC® as an author and 
presenter. 
After receiving such an energized response Susan launched her own blog 
“Wednesdays with Susan” that can be viewed at 
SUSANSBLOG.PLUSRELOCATION.COM.  
 
Susan is actively involved in her church and community.  She lives in 
Plymouth, MN, with her husband Mark and two children, Jack and Ellie. 
 
Lunch: Guerilla Marketing with Ross Bernstein 
 
“All-Star Guerilla Marketing from a Rodent's Point of View: How to get your 
tuchas on the airwaves and in print for free, by pitching your signature story to 
the decision makers who matter most...” 
 
The key to Ross' success with the media has been his ability to leverage his passion 
for giving back along with his “signature story” — about how he became the 
University of Minnesota's mischievous mascot," Goldy the Gopher," after getting 
cut from the school's top-ranked hockey team.  Ross' goal for this presentation is 
to inspire those in attendance to hone their own signature stories, along with 
their charitable interests so that they can garner boatloads of free airtime. 
  
 
Session C1:  “Casting Call” The Supplier Dilemma 
 
Tired of weighing the pros and cons of multiple vs. singular vendor 
management?  If so, this session is for you.  Join us in an enlightening 
discussion as to the benefits and drawbacks of multiple vs. singular 
supplier management. Our lively discussion will include supplier and 
corporate perspectives encompassing pricing, management, and time saving 
benefits from an “in the trench” point of view.  You won’t want to miss 
this one! 
 
Session C2: The Moving Industry – Measuring the 
Deliverables 



 
This session will focus on identifying many of the key performance 
indicators utilized by Corporate Clients and the Van Lines when 
measuring deliverables. We will outline the ways information and 
performance are reported and used to qualify van line partners. We will 
explore trends in reporting requirements and the importance of 
information management whilst improving overall relocation quality and 
satisfying the needs of a procurement driven process. 
	
   
Speakers: Shawna Brezney from Cargill 

Kyle Werremeyer from General Mills 
Jim Rybarczyk from Berger Allied 

 
Session C3: Local and Global Economy Today 
 
Do you have burning questions about the economy?  In this session we will 
discuss the local and global current economic conditions.  What is 
happening with the US housing Market?  What does the future hold?   
 
Speaker: Scott Anderson, PhD 
 
Session C4/D2: Fish Where the Fish Are Biting: The New 
'NET for Sky Blue Waters 
 
In the great business pond of life, successful companies know how to fish 
where the fish are biting.  This session will show us how one medium sized 
business utilized the Social Media opportunity to expand their brand 
awareness and build their end user community.  Discover how to use your  
teams' core strengths to rapidly adjust social media strategies to the 
global 21st century market. Don't miss Jane's humor and business insight 
into this rapidly expanding social arena. 
 
Speaker: Jane Payfer's 
 
Session D3:  The Life and Times of  our Current Housing 
Market 
 
Come spend an hour with our local expert and learn where the current 
real estate market is heading; both locally and nationally.  We will 
discuss the details of foreclosure and short sale transactions and how 
they impact our industry.  We will also explore the housing segments 
that are rebounding as well as those that are lagging behind in our 
stubborn market recovery.  This is a great session to discuss our current 
challenges as well as explore opportunities within today’s housing 
environment. 



 
Speaker:   Mark Allen, Chief Executive Officer 

Minneapolis Area Association of Realtors® 
 


